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UniqCast connects to Divitel Algorithm factory for hyper subscriber QoE assurance

ZAGREB, Croatia — UniqCast is thrilled to announce a partnership with Divitel’s Algorithm Factory to spearhead an essential middleware migration for a German TV operator. This collaboration aims to deliver the highest quality of service and experience for subscribers.

About the project

To spearhead the project, the operator selected Divitel because of its unmatched technological expertise, understanding of TV systems and the automation capabilities of its algorithm factory. UniqCast brings to the table its intuitive UIs designed for seamless viewing across STBs, mobiles, tablets, web, smart TVs, Apple TV and Fire TV devices.

Powered by it’s Algorithm Factory, Divitel will lead the migration efforts, ensuring efficient, first time right, error-free deployments. This approach will guarantee that all parts of the TV ecosystem work together flawlessly, enhancing overall quality for subscribers.

Live this October

This summer, Divitel and UniqCast will begin testing the new system with selected friendly users alongside the German TV operator. This careful approach ensures a seamless transition that meets the rigorous standards of all involved. The valuable insights from this testing phase will be instrumental in preparing for a comprehensive migration of the entire subscriber base in October 2024. Following this, we anticipate that the German operator will independently reveal their involvement and announce the successful launch.

“We are thrilled to join forces with Divitel. This partnership perfectly combines our cutting-edge products and Divitel’s exceptional support services, ultimately providing our customers with a comprehensive and reliable solution for their video service operations.” – Darko Robič, CEO at UniqCast

“It is our mission to facilitate the world’s growing need for efficient hyper Quality of Experience and this project is a testament to that vision. In this instance, UniqCast connects to our factory so they can be sure their technology runs smoothly within the existing ecosystem, demonstrating what is possible when technology meets foresight and expertise.” – Hans Kornmann, CEO of Divitel
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